Administrator

Contact Information

Services Available from Website or Call
Center

Aramco Shared Benefits
Company
(ASBCO)

benefits@aramcoamericas.com

Tel: (713) 432-4132

Aramco Shared Benefits Company (ASBCO) is the plan
sponsor and administrator of Aramco U. S. Dollar benefit
plans.

« New Hire Orientations

« Appeals/Escalations

« Retirement meetings

Aramco Benefits Center
(Benefits Platform and
Customer Service Center)

MyAramcoBenefits.com

Ask Sofia | Your Virtual Assistant by clicking the “Hi, I'm
Sofia" bubble on the right side of the page.

The Aramco Benefits Center is a one-stop shop for
accessing medical, dental, retirement, life insurance,
vision, or other benefit related information. The Aramco
Benefits Center may also redirect your call to the benefit
plan administrator(s).

busines
Telephone (Toll free): 1-888-532-4144 . View current coverage, covered dependents, and costs
Telephone Outside U.S.: 1-888-532-4144 . View/Enroll in COBRA benefits
8:00 am to 5:00 pm CST, M-F . View/update billing and payment information.
« Add/update beneficiaries
« Process a qualified status change or enroll or make
changes to your benefits during Annual Enrollment
Access your employer benefits anytime « View your Summary Plan Descriptions
& anywhere by downloading the » Access Rightway
MyChoice app through your account: . Report a death
Rightway

(Healthcare Navigation)

-P rightway

Introduction to Rightway Navigation video.

Member Services: 305-851-7310

« Find the best doctor and make an appointment
« Assess your symptoms and figure out next steps
« Provide upfront pricing for medical visits
« Explain unexpected bills

« Dispute bills that do not appear correct

« Get an overview of your benefits

« Complete a quick health assessment

Aetna International
(Medical)

aetna

www.aetnainternational.com
Group #: 706368
Member Services: 1-866-486-4180

« Get your digital member ID cards

« View Explanation of Benefits for claims

« View your benefits and progress toward deductibles
« Access claim forms, etc.

« View in-network doctors/facilities in your area.



mailto:benefits@aramcoamericas.com
http://www.ybr.com/benefits/saudiaramco
https://nam02.safelinks.protection.outlook.com/?url=https://vimeo.com/929879063&data=05%7c02%7crezhyan.akrayi%40aramcoamericas.com%7cdfcba4e4ddde412f0c7d08dcd8dbc5d3%7c3793a1e616874a33a1506d1a5640ff06%7c0%7c0%7c638623685679990714%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=mucNHsq3GRgLanmtPp/QkT6kFedvNGzQ0cDAQQInN4o%3D&reserved=0
tel:+13058517310
http://www.aetnainternational.com/

Express Scripts

WWW.express-scripts.com _

« View/print prescription card
(Prescriptions) Plan and Group #: SAORXS1 - View status of current prescriptions
. RX BIN: 610014 « Sign up for mail order
& £xPRESS SCRIPTS' Member Services: 1-800-711-0917 « Access claims form, etc.
- « View in-network pharmacies
- Pay a Bill
Vanguard www.vanguard.com/aramco _ « View current YTD contributions
(401 (k)/Savings Plan) Plan #: 091353 « View/change funds
USA Member Services: 1-800-523-1188 « Request distribution/rollover
R « Add/update beneficiaries or mailing address
= Mobile App: « Special Tax Notice
: Vanguard « Loan repayment/default options
Milliman www.millimanbenefits.com - View current YTD plan estimates
(Pension) Member Services: 1-214-863-5500 or 1-866-767-1212 + Request distribution/rollover
Email: SAOPension@milliman.com « Add/update beneficiaries or personal contact
) Milliman information
VSP WWW.VSp.com « File/Verify Claim Status
(Vision) Member Services: 1-800-877-7195 VSP vision care on the go: « View your benefit coverage
Apple Android « Access your Member ID card
R A e &) » Find a doctor
VS p Ve T - Get exclusive member extras
Vision care for life = - Shop eyewear, contacts, and plans
WEX https://www.wexinc.com/login/benefits-login/ o File a claim
(HSA & FSA) Member Services: 866-451-3399 « Check your account balance and activity

wex

Email: customerservice@wexhealth.com

WEX Benefits App:

Apple Android

A

L] L] L] L]

anytime, anywhere

Manage expenses from a consolidated dashboard
View statements and notifications

Stay up to date with your HSA investment details
Report a debit card as lost or stolen



http://www.express-scripts.com/
http://www.vanguard.com/aramco
http://www.millimanbenefits.com/
mailto:SAOPension@milliman.com
http://www.vsp.com/
https://www.wexinc.com/login/benefits-login/
mailto:customerservice@wexhealth.com

MetLife
(Dental)

A MetlLife

www.metlife.com/mybenefits
Member Services: 1-800-942-0584
PDP Group #: 93277

SafeGuard Group #:138126

MetLife App: %
O]

Access coverage details and claims
Find a dentist

View your ID card

File claims

Verify claim status

Sedgwick

Medical Leave

o Timeoff.sedgwick.com °
(Short Term Disability) Member Services: (888) 436-9530 « FMLA
«  Childbirth Recovery
. « Parental Leave
(@) sedgwick.
Omada Express-scripts.com/healthsolutions + Personalized health coaching
(Virtual Care Program) Member Services: (888) 409-8687 + Smart devices
o «  Personal care plan
/5 ) «  Weekly lessons
@ omadq See if you're eligible: . Toqls for managing stress -
«  Online peer group and communities



http://www.metlife.com/mybenefits
https://timeoff.sedgwick.com/
http://www.express-scripts.com/healthsolutions




