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What is the Aramco e-Marketplace?

The Aramco e-Marketplace is an SAP Ariba based tool for Supplier collaboration with
Aramco Services Company. Suppliers may register, submit supplier questionnaires, update
supplier profile (address, contacts, etc.), qualify materials to be supplied to Aramco and
receive RFQs and submit proposals.

What is SAP Ariba Network?

SAP Ariba is a leading business to business e-commerce network and it is the gateway to
access the Aramco e-Marketplace. Please refer to the SAP Ariba network website for more
information.

Who should register on the Aramco e-Marketplace?

All companies interested in supplying materials to Aramco Services Company (ASC) are
required to be registered on the Aramco e-Marketplace. There are different registration
and qualification processes depending upon your company’s location and the type of
supplier (manufacturer, distributor, etc.).

Registration is by invite only. Please see following sections for instructions on registering
on the Aramco e-Marketplace.

Please note that application for, or acceptance of supplier registration does not guarantee
any business with ASC.

Migrated ASC Supplier Profiles

1. Previously approved ASC suppliers have been migrated to the SAP Ariba network.
Migrated suppliers will receive the below invitation from Aramco e-Marketplace to
access SAP Ariba / Aramco e-Marketplace and activate their account.

Register as a supplier with Aramco e-Marketplace
Hello!

Angela Edwards has invited you to register to become a supplier with Aramco e-Marketplace. Start by creating an account with Ariba Network. Its free.

Aramco e-Marketplace uses Ariba Network to manage its sourcing and procurement activities and to collaborate with suppliers. If ASC Test ALM already has an account with Ariba Network, sign in with your username and password
Click Here to create account now

.

Approved Aramco suppliers with existing vendor 1D shall perform the following steps to activate their account on Aramco e-Marketplace.

+ Click the above link
+ Ifyou have an existing Ariba Network Account, please select Log in

+ If you are new to the Ariba Network, please select Sign up

« Fillin the requested information and then select Create account and continue
+ Verify basic information such as vendor ID, address, phone number efc.

+ Select Submit entire response, to activate your account

« After that you will receive nofification via email that the account is Registered

2. Click on the link received in the e-mail to see the following screen:




Have a question? Click here to see a Quick Start guide

Welcome to the Ariba Network. Aramco e-Marketplace has invited you to a sourcing event.

New to the Ariba Network? Sign up to register your user account

Already have an account?

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless of which

Ariba solution your customers are using. Once you have completed the registration, you will be able to:

+ Respond more efficiently to your customer requests.

‘Work more quickly with your customers in all stages of workflow approval
Strengthen your relationships with customers using an Ariba Network solution
Review pending sourcing events for multiple buyers with one login

Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

= All your Ariba customer relationships

All your event actions, tasks and transactions
Your profile information

All your registration activities

“Your contact and user administrative tasks

3. If an SAP Ariba network account already exists, use the existing user ID and password
to log in. If not, click ‘Sign up’ to start the registration process. Complete the form as
shown below and click ‘Create account and continue’.

Create account

FrEt, ereste 2 SAR Afba Suppler 3coauy, aires requrad By A

Company information

Company

Country:

Agidress:*

cry:

Posisf Code:*

State:

et 7uly

Ssud Arabis [SAU]

khabar

khaber2

Dsmmam

23458

User account information

Name:* | habicullah siddiqui

Email

Use my em: username

Usemame:* | habibA7.July@srameo.com

Creste account and confinue

+ Iocates @ requrea e

¥ fratcares @ reqursa s

SAP Aribs Privacy
Statement




Language: | English ~

Email to:* | habibulish i com

Tell us more about your business »

i, uailable for few businsss opportunitiss

e by editing the profile

L ————

r———

4. Once the information in the previous step is submitted, an e-mail is received
confirming the SAP Ariba registration as shown below. This e-mail shows your
organization’s SAP Ariba account ID and username.

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commerce Cloud for ASC Test ALM is now complete.
Your organization's account ID; AN01429195906
Your username: angela.mcfadden@aramcoservices.com

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and
buyer relationships.

5. Note, the invitation link expires after the first login. The following link may be used to
access the SAP Ariba network for subsequent logins:
https://service.ariba.com/Supplier.aw

Please refer to section ‘Existing ASC Suppliers’ for details on accessing the Supplier
Registration Questionnaire.

6. Suppliers are routed to the Aramco e-Marketplace and are required to review basic
information (supplier name & vendor ID) and submit the questionnaire by clicking
‘Submit Entire Response’ to activate their account. Once the questionnaire is
submitted, the migrated company profile is activated and the status of the request
changes to “Registered”.




Ariba Sourc

< Ba batk {0 Aramco e-Marketplace Dashboard Deskiop File Syne
. . 2 o i i Tine remaining
Console & Doc144930 - External Supplier Registration Questionnaire @
pplier Reg @ 44 days 17:02:25
Event Messages
Event Detasis All Content = ¥
Response History
Response Team Nama 1
¥ 11 Supplier Migrated Data
111 Welcome to Aramco Mew Supplier Management System. In order to activate your new profile, please press on the
¥ Evene Dontants Subii button below
In case you want to update your profile. afer submission you-tan update your full details
All Contlent 11.2 Saudi Aramco Vendor D 10043568
41 Supplier Migratea 1.3 Supplier Name. GLOBAL TRAVEL SOLUTIONS AGENCY FOR TRAVEL AND TCURISM
Data
i 11.4 SCOC Date ( Suppher Code Of Conduct )
115 Street King Fafiad Road
16 City Dammanm -
(") indicates a required fiaid
Submit Entire Response Save Compose Message | Excel Import
SAP Ariba /\\ -

7. A confirmation e-mail is received confirming registration on the Aramco e-
Marketplace. Please note that application for, or acceptance of supplier registration
does not guarantee any business.

Your request to add ASC SSPU TEST SUPPLER as a supplier was approved.

Your request from Sun, 16 Dec, 2018 to add ASC SSPU TEST SUPPLER. as a supplier to Aramco e-
Marketplace was approved. You will be notified when next steps require your attention.

Click Here to review the new supplier information, including any comments from approvers.

8. All migrated suppliers must complete a mandatory full update to their profile. Please
follow the steps detailed below under “Existing ASC Suppliers” for instructions on
updating the company profile.

New Supplier Registration

Navigation screens below will guide you through the new supplier registration process.
Note, the steps below are for suppliers that do not have an existing ASC Vendor ID.

1. Receive e-mail Invitation

Supplier registration for new suppliers on the Aramco e-Marketplace is by invitation
only. Once a Supplier is identified as a potential, an e-mail invitation is sent to start
the registration process on the Aramco e-Marketplace. Below is an example of an
invitation e-mail.




Register as a supplier with Aramco e-Marketplace
Hello!

Angela Edwards has invited you to register to become a supplier with Aramco e-Marketplace. Start by creating an account with Ariba Network. Its free.

Aramco e-Marketplace uses Ariba Network to manage its sourcing and procurement activities and to collaborate with suppliers. If ASC Test ALM already has an account with Ariba Network, sign in with your username and password
Click Here to create account now

Note:
Approved Aramco suppliers with existing vendor 1D shall perform the following steps to activate their account on Aramco e-Marketplace.

+ Click the above link
If you have an existing Ariba Network Account, please select Log in

If you are new to the Ariba Network, please select Sign up

Fill n the requested information and then select Create account and continue
+ Verify basic information such as vendor ID, address, phone number efc.

« Select Submit entire response, to activate your account

« After that you will receive nofification via email that the account is Registered

2. Click on the link received in the e-mail to see the following screen:

Have a question? Click here to see a Quick Start guide.

Welcome to the Ariba Network. Aramco e-Marketplace has invited you to a sourcing event.

New to the Ariba Network? Sign up to register your user account. m
Already have an account?

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless of which
Ariba solution your customers are using. Once you have completed the registration, you will be able to:

Respond more efficiently to your customer requests

‘Work more quickly with your customers in all stages of workflow approval

Strengthen your relationships with customers using an Ariba Network solution

Review pending sourcing events for multiple buyers with one login

= Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:
= All your Ariba customer relationships
= All your event actions, tasks and transactions
= Your profile information
= All your registration activities
+ Your contact and user administrative tasks

3. If an SAP Ariba network account already exists, use the existing user ID and password
to log in. If not, click ‘Sign up’ to start the registration process. Complete the form as
shown below and click ‘Create account and continue’.

FrEt, ereste 2 SAR Afba Suppler 3coauy, aires requrad By A

Company information

+ Iocates @ requrea e

Company Name:* | habib17July

Country:* | Seudi Arabia [SAUL !
Address* | khobar
khober2

Ciy:* | Dammam

Postsl Gode:! | 23456

User account information

* Incicares @ requiFed e

SAP Arisa Privac
Neme: | habicallsn siddiaui i
Emait+

Use my email a5 my username

Usemame:* | habib17.uly@sramoo. com




Language: | English ~

Email to:* | habibulish i com

Tell us more about your business »

jailable for few butnsss opportunities
ity settings

e by editing the pre

Hiedge and giv

= you are
wbally},

ting the Anba saministrator

been captured by your

L ————

r———

4. Once the information in the previous step is submitted, the Aramco Supplier
Registration Questionnaire is displayed. An e-mail is also received confirming the SAP
Ariba registration as shown below. This e-mails shows your organization’s SAP Ariba

account ID and username.

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commerce Cloud for ASC Test ALM is now complete.

Your organization's account ID: AN01429195906

Your username: angela.mcfadden@aramcoservices.com

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and

buyer relationships.

5. Note, the invitation link expires after the first login. The following link may be used to
access the SAP Ariba network for subsequent logins:
https://service.ariba.com/Supplier.aw
Please refer to section ‘Existing ASC Suppliers’ for details on accessing the Supplier
Registration Questionnaire.

6. The next section discusses filling out and submitting the Supplier Registration
Questionnaire.




ASC Supplier Registration Questionnaire

Navigating the Supplier Questionnaire

The screenshot below shows the landing page for ASC’s Supplier Registration
Questionnaire. Instructions below explain how to navigate the questionnaire.

Console E Doc8443456 - Supplier i ion Qi

All Content

Name

#2

13.1 Do you requi a NDA prior " Unspecitied v

(") indicates a required field
Compose Message Bxetimpon |

1. Questionnaire Timeframe: Suppliers have 180 days to complete their initial
registration. If the application is not submitted before the end of the period, the
questionnaire will be “Closed”.

2. Click to maximize/minimize the questionnaire.
3. Click to go back to the main network page.
4. Supplier Action Tabs: Following four actions are available.

a. Save - Save the questionnaire and resume later. Questionnaire should be saved
periodically to avoid losing the completed information. Note, there is no auto-save
feature.

b. Compose Message - Email ASC Supplier Relations team at
SSymposium@aramcoservices.com for clarification.

c. Excel Import - Export the questionnaire as an Excel file.

d. Submit Entire Response - Submit the questionnaire for evaluation.

Supplier Registration Questionnaire Sections

The Supplier Questionnaire contains the following sections:

1. Welcome to Aramco e-Marketplace
2. Guidelines
3. Supplier Code of Conduct




Company Details
Commercial Requirement
Financial Details

Bank Details

Addresses & Contacts

9. Trade Compliance

10. Compliance & Ethics

11. Privacy Notice

NS U

Welcome to Aramco e-Marketplace

Once the supplier selects the appropriate country of registration, one of Aramco’s
affiliated offices will be assigned to handle the registration. Aramco offices are only
allowed to assist with registration of suppliers located within their respective areas of
responsibility.

50 backlo Arame e Makelpace Dshbosrd Deskop il Sync
Console Doc8443456 - Supplier Registration Questionnaire [C) ;";;':“:;:“22.40.08

Welcome to Aramco e-Marketplace (Section 1of 1) Next »

Name

¥ 1 Welcome to Aramco e-Marketplace
v Event Contents 1.1 Please select your Country of Registration | us v
Al Content 13 Aramco Registration Office * | Aramco Services Company-United States (ASC) v

(%) indicates a required field
4 Welcome to Aramco
e

Submit Entire Response Compose Message Excel Import
12 Guideines

Guidelines Section

Please read through the general guidelines carefully before filling out the questionnaire.
The guidelines provides important information that will help in completing the Supplier
Registration Questionnaire. Once read, the General Guidelines can be hidden by clicking
the blue triangle on the left as shown below.

<G back 1o Aramco e-Marketplace Dashboard Deskiop File Sync

ime remainin

Console Doc8443456 - Supplier Registration Questionnaire @ ;79 daysq22'37'28

Guidelines (Section 20 11) & Prev. | Next »

e
12 Guidelines

21 SUPPLIER as Registraton Pros ASC. I order to submit a
v Event Contents. ¢ ot o Y

) ly: ASC may require a audit

requested at a ater stage.
2ip format.

indicates a required field
Supplier Code of @) o
3 Con.

ASC Supplier Code of Conduct Section

All registered suppliers are required to have an acknowledged ASC Supplier Code of
Conduct on file with ASC prior to issuance of any Purchase Order or Contract. Please
agree to the guidelines and policies as outlined in ASC’s Supplier Code of Conduct.

10



< 6o back to Aramco e Marketplace Dashboard Deskiop File Sync:

Console D - Supplier Registration Questi

@ Time remaining
179 days 22:32:03

Supplier Code of Conduct (Section3 0f 1) & Prev. | Next >

Name
¥ 13 Supplier Code of Conduct

v Event Contents. 131 a NDA prior

All Content 132 Please review attached Supplier Code of Conduct | References

1 ‘Welcome to Aramco &) b
1 oo

(%) indicates a required field

‘Supplier Cade of
| 2 con

Compose Message Excel Import

Company Details

Fill in the company details including:
1. Supplier Type: Select the appropriate supplier type.

a. Manufacturer Only - An organization that manufactures or assembles products
at a facility owned and operated by the organization.

b. Materials Vendor Only: An organization that sells products manufactured by
another entity (Example: Distributor, Stockist or Jobber).

2. Sourcing List: Select the product supplied from the product catalog. If the 9COM or
9CAT number is known, select ‘ID’ from the dropdown, enter the 9COM or 9CAT
number and click search.

Choose Values for Commodity

Add to Currently Selected Currently Selected

6000002365 - (INSF) PUMP; VACUUM:; API
631; HIGH POWER

Commercial Requirement

Fill in required information. Attach audited financial statements for the past two years.

11



Ariba Sou

< Go back to Arameo e-Marketplace Dashboard Deskiop File Sync

Console Doc8443456 - Supplier Registration Questionnaire C‘-) ;‘;;?;;,‘2“22.24.54

Event Messages
Event Details Commercial Requirement
Response History
Response Team

(Section 501 11) & Prev. | Next »

Name

¥ 15 Commercial Requirement

¥ Event Contents 15,11 Secretary of Stte Regitration Number
Al Content 15.12 Expiry Date (Secretary of Stae Registation Number) ®
<atacn atie
| Welcome to Aramca
& 15,15 Plaase attach st two years audted fnancil statement whltach a fle
12 Guidelnes 15.17. Do you have an AgentDistrbutor n Saud? " Unspectied
Suppler Code of 1520 Do you have a manufacturing plantpresence in Saudi? " unspectied
3 con
1526 Wil you sel directy to ASC? " Unspectied v

14 Company Detais
1530 Length of tme company has been in continuous operation?

15 Conmersal
Qurement 1531 DUNS Number

16 Financial Details (%) indicates a required field

17{pank Detay Submit Entire Response save Message Excel Import

Financial Details

Provide annual sales revenue and tax ID if applicable.

Angela Edwards v tielp

Ariba Sourcin

< Go back to Aramco e-Marketplace Dashboard Deskiop File Sync

Console B Doc8443456 - Supplier Registration Questionnaire [C) ;‘;;’?;;!“22.23.48

Event Messages

Event Detais Financial Details (Section 601 11) & Prev. | Next
Response History
Response Team Name

¥ 16 Financial Details

v Event Contents. 161 TaxiD
Al Content 164 Annual Sales Revenue
4 Welcome to Aramco 165 Stock Symbol
s
(%) indicates a required field
12 Guidelines

‘Submit Entire Response Compose Message Excel Import

Suppler Code of
3 con
14 Company Details

Commercial

'8 Requirement

| o oo

Bank Details

Provide bank account number and other details.

Company Setings v.

ba Sourcing

< Go back to Aramco e-Marketplace Dashboard Deskiop File Sync

. Time remaining
Console Doc8443456 - Supplier Registration Questionnaire @ 179 days 22:22:36
Event Messages
Event Detalls Bank Details (Section 701 11) & Prev. | Next »
Response History
Response Team Name
v 17 Bank Details ”
v Event Contents 173 BankName
A1 Content 175 Branch Name
Welcome to Aramco SR
Te
ciy
12 Guideines
State/ProvincelRegion
o 1710 Bank Address
* Gon
Postal Code
14 Company Details
county: | (no value) y
15 Commercial
Requirement
17.12 Account Holders Name N

16 Financial Details (%) indicates a required field

sumi e resporse ISR

17 Bank Details

Jessage Excel Import
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Addresses and Contacts

Provide Sales Office address and Sales Personnel along with any other facility address or
contact person.

Angela Edy

< Go backto Aramco e-Marketplace Dashboard Deskiop File Sync

Console

Doc8443456 - Supplier Registration Questionnaire C] ;W;;'::wzz-zrs

Event Messages

Event Details. Addresses and Contacts
Response History

Response Team Name

(Section 8 of 1) € Prev. | Next » N

¥ 18 Addresses and Contacts

v Event Contents ¥ 181 Sales Office Address Deails
+Show More
Al Content -
House Number
| Welcom to Aramco
e Street 2
1811 Address
Disclaimes: Plesse £l inthe fllowing information:
12 Guidelines sweet:
1. Sueet
2. Ciy
13 Suppler Code of 3. Postal Code: Disrct:
on 4. Region
5. Counry
14 Company Details Postal Code: -
45 Commercial o
Requirement o (no value) v (no value) v

Region:

16 Financial Details (*)indicates a required field

17 Bank Details

Addressos and
® Contacts

Trade Compliance

Answer the questions as applicable.

< Go back to Aramco e Marketplace Dashboard Deskiop File Sync

N _— R —
. a

Console Supplior © 179 days 22:20:41
—

Event Details. Trade Compliance (Section 9 of 11) & Prev. | Next » v

Respanse History

Response Team Name

¥ 19 Trade Compliance

~
v Event Contents. 19.1 Is your company an Authorized Economic Operator, Trusted Trader, C-TPAD certified? Unspecified v
Al Content 192 Doss your company Trade conirol and Customs d requiations Unspecified v
| Welcome to Arameo 193 Does your Comp: o a otn business Unspecified v
&
19 Does your company have an IT system for managing Trade conirols & Customs? Unspecified v/
12 Guidelines =
107 the tarif and ofthe ftems and forthe Trade control and Customs compliance program of procedures? Unspecified v
‘Suppler Code of
3 ¥ 199 Do you have written Trade control and Customs policies and standard operating procedures for the following topics
it 1991 Export Contro cassifation Unspecitied v/
1992 Customs Tarf classication Unspecified v
15 Commercial
Requirement
1993 Sancton Screening Unspecited v |y

16 Financia Detais () ndicates a required field

17 Bank Detalls

ubmit Entire Response Excel Import

4g Addresses and
Cor

| o o comns

Compliance & Ethics

Answer the questions as applicable.

13
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< G0 back to Aramco o-Markeplace Dashboard Deskiop File Sync
Console B Doc8443456 - Supplier Registration Questionnaire @
L 9 179 days 22:19:20
Event Messages
Event Details. Compliance & Ethics (Section 100 1) € Prev. | Next »
Response History
Response Team Name

¥ 20 Compliance & Ethics

v Event Contents 201 Hasyour been the target or conducted by any. tal  court, committee, grand jury or investigative body? *| Unspecitied v
Al Content 203 15 your company currenty under invesiigation by a govemment authority o a court? Unspecified v
4 Welcome to Aramco 205 Has your organization ever been found to be i violatin of FCPA anfi-bribery, accounting or ofher provisions? Unspecified v
207 Has your organization ever been made subject 1o rade of fnancial sanctons, or been denled export prvieges, by any govemmental authority? Unspecified v
12 Guidelnes .
209 Has your organization ever been found to be i violaton of applicable export contro or tradefinancial sanctions fules or requirements, or has it setied any allegations of violations of Such rules of requirements? Unspecified v
13 Suppler Cade of =
Con. 2011 Has your company ever been cied for monetary a dated by or a court? Has it ever setled any allegations of violations of such rules or equirements? Unspecified v/
14 Company Details 2013 Does your organization or any of its key agents or i or not limited to familial, personal, business or its companies) or any of its employees? *| Unspecified v/
15 Commerca 2015 Has your organization or any is officers, directors, employees of agents ever had any relationship o other identified ties to anyone connected to a racketeering enterprise or organized crime? Unspecifed v

Requrement ) indicates a required fleld

16 Financial Details

Submit Entire Response

essage Excel Import

17 Bank Detais

Addresses and

*® Contacts

19 Trade Compliance

Privacy Notice

Review the privacy notice and select ‘Yes’ to proceed.

Angela EQwards v Help Conter

< Go back to Aramco e-Marketplace Dashboard Deskiop File Sync

Console E Doc8443456 - Supplier Registration Questionnaire [C) ;';;'3"3:“22.1 513

Event Messages

Event Detais Privacy Notice (Section 1101 11) & Prev.
Response History
Response Team Name

¥ 21 Privacy Notice

v Event Contents 211 Please review and agree 1o the attached privacy notice

Al Content () indicates a required field

! fessage Excel Import

1 Welcome 0 ramca SET

12 Guidelines

Supplier Code of
* Con.

14 Company Detais

Commercial
Requirement

15
16 Financial Details

17 Bank Details

Addresses and

18 Contacts

19 Trade Compiance
Compiance &

20 &

Submiting the ASC Supplier Questionnaire

Once the questionnaire is completed, click on “Submit Entire Response” to submit the
questionnaire for ASC evaluation. The Supplier Questionnaire will be closed and the
response will be submitted, as seen below.

ba Sourcin

jo back to Aramco e-Marketpiace Dashbosrd Deskiop File Syrc

- 4. . 5 T i

Console Doc2988463 - Supplier Registration Questionnaire C‘—) 4?&:;; 693.0401
e +/ Your response has been submitted. Thank you for perticipating in the event.
Event Detsils
Response History
Response Team

All Content = A
w Fuant Cantants Mlmn &

14



The following confirmation e-mail is received after submitting the questionnaire.

EXTERNAL: This email came from the Internet. Report this message to ASCSuspici i ices.com as icious if it contains any suspicious content.

ASC Test ALM submitted registration info.

For your information, ASC Test ALM submitted registration info to become a supplier with Aramco e-Marketplace. The information will be reviewed for approval of the registration. You will be notified when next steps require your
attention.

Closed Supplier Questionnaire

The Supplier Registration Questionnaire may be closed due to the following reasons:
1. Supplier submitted their questionnaire and it is pending ASC Evaluation & Approval

2. Supplier did not complete and submit the questionnaire in the allowed timeframe
period.

Suppliers who did not submit the questionnaire on time can re-access their questionnaire
by emailing ASC Supplier Relations team at SSymposium@aramcoservices.com and
requesting a time extension. Note, supplier will be granted a time extension only if they
have gathered all missing requirements and are ready to upload and submit the
questionnaire.

Returned Questionnaire for Additional Information

Incomplete questionnaires will be returned back to the Supplier either automatically or by
an ASC representative. The Supplier will receive the below email notification detailing the
required additional information to be submitted.

Aramco e-Marketplace

Pdditional registration information needed]

Aramco e-Marketplace reviewed your registration information and needs the additional information described in the comments
below.

Comments: //PO Box is missing in section 6.1

To provide the additional information that Aramco e-Marketplace needs, 0 go to the registration questionnaire.

You are receiving this email because your customer, Aramco e-Marketplace, has identified you as the appropriate contact for this correspondence. If you are not the correct
contact, please contact Aramco e-Marketplace.

Registration Notification

Suppliers will receive an e-mail informing the supplier about the registration decision once
ASC Evaluates the submitted questionnaire. Please note that application for, or
acceptance of supplier registration does not guarantee any business.
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Your request to add ASC SSPU TEST SUPPLER as a supplier was approved.

Your reguest from Sun, 16 Dec, 2018 to add ASC SSPU TEST SUPPLER. as a supplier to Aramco e-
Marketplace was approved. You will be notified when next steps require yvour attention.

Click Here to review the new supplier information, including any comments from approvers.

Existing ASC Suppliers (Update Supplier Profile)

Existing supplier may access the Aramco e-Marketplace at the following link:

https://service.ariba.com/Supplier.aw

1. Use your existing user name and password to login.

SAP Ariba /\  Proposals somees s sases

. . How Does SAP Ariba Help Suppliers
Supplier Login Find New Business?

Login

Fargot Usemame or Password

Supported browsers and plugins

il

1996-2018 Aribs, Inc. All nghts reserved.  SAP Aribs Privacy Statement  Security Disclosure Terms of Use

2. After login, the page below is displayed. To access your company profile, click on the
“Apps” button and select “Proposals”.
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A r‘i ba F.J E’t'\"".-"O rk _ i Company Setfings v habibuliah siddiqui v < Help Center

What is your primary i role in your 2 ing & role will help us pi |

Yiou can change your business role st any time on the My Account page

4 | need halp sccessing 3 sourcing
avent

CONTRACTS

= Trsining sessions with live QLA

Accounts Receivables

Business Owner E@ Send = PO-bazed invaice (4:35)

] Why can't | find an event?
Customer Service

VWhere do | find my Ariba Network [D
(AMID) numbar?

E-Commerce

Ariba Netwark emo
). 2nd how do e the

Field Services

afe documents sgainst

Finance from my customer?

Information Technology

Marketing accent a cush
relationshi request?

Order Managsment = How io configure your user account

information and company settings
Sales View more [
Service Administrator

Top 5 FAQS

Shipping
Treasury

[ oocumentation {3} support

3. Note, if “Proposals” is not available in the “Apps” list, then you have already landed
on the “Proposals” page.

4. Click on “Supplier Registration Questionnaire” link to access the questionnaire.

Company Settings ¥ hshibullsh siddiqui v Help Center 3>

Ariba Sol

12029 leads match your company
i Welcome to the Ariba Spend Management site. This site assists in identifying world ciass suppliers who are market leadars
profie in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

aramco &

Events

Titke i3] End Time 4 Event Type

Registration Questionnaires

[ne ] D End Time 4 Status

¥ o=

[SLpp:\El’ Registration Questionnaire ] Doc2823463 Ti18/2018 4:00 PM Pending Resubmission

Qualification Questionnaires

Title D End Time § Status
Tasks
MNams Statue Due Date Compilation Date Alert

5. Click “Revise Response” to edit and update any section of the questionnaire.
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Go beck to Aramco e-Marketpiace Dashboard

Console

Evert Messsges

Event Detsils

Response History

Response Tesm

w Event Contents
All Content

1 General Guidefines

Supplier Code of
Con...

3 Company Profie

In Kingdom

Questionn

ES

Addresses and
Contacts

o

Service Provider
Que...

Ownership
Questionnaire

o

Designated System
Users

o

Time remaining

& Doc2988483 - Supplier Registration Questionnaire 364 days 07'11°53

*You have submitied s response for this svent. Thank you for participsting

All Content ¥
Name 1
1 General Guidelines Less. [= _.
The foliowing quastionnaire is required to be filed out by SUPPLIER as a part of Ssudi Aramco's Supplier Registrstion Process. Flesse complate all required fields and submit
the i jy. in this questi in order for Saudi Aramco to evalusts SUPPLIER's questionnaire. All i o and ion provided by
SUPPLIER will be hendied in & confidentisl manner by Saudi Aramco. In arder to essist SUPPLIER in subavtting a complete questionnaire, please take note of the following
SUPPLIER guideiines:
= All informtion to be provided shall be limited to the specific SUPPLIER G ion under .
- BUPPLIER's certifications must be valid for ot least 30 deys following regisirstion submittal dste. If expirston date is within 20 days, Ssudi Arameo will defer SUPPLIER's
registration until SUPPLIER submits updatad cartification documant. Saudi Aramco will consider granting exceptions to the GOS| Cartification.
- Any letter sddressed to Ssudi Aramco must be signed by an suthorized company representative, certified with SUPPLIER business stamp, and suthenticated by the
appropriste Seud Arsbian regional Chamber of Commerce.
- For Manufacturers only: Manufsciurers may require & plant site visit by Seuti Arameo i 10 essess imp and ofthe : quality
mansgement system and conformance with SO 2000 standsrds. Saudi Arameo may s uste = 10 produce i i
which mests Ssudi Aramea's material specificsbans. b

Recnmmend SHPPLIFR nerindinally saves data entries in this nroness in ardar o avaid data re-entre in the svent of 2 disrntion in sonnenfivity

Compose Message

habibullah si

Revise Response?

*¥ou have airesdy submitted & response for this event. Click O if you would like to revise your response

| Cancel

6. After revising the questionnaire, submit the revised profile for ASC approval.
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ingsv  habibullsh SOiqE Y Hel Center 35

~/ Submit this response?

Chick OK to submit.

|| oK | | Cancel

SAP Ariba Support

SAP Ariba Training and Tutorials

Supplier that do not feel confident with SAP Ariba platform can access SAP Ariba training
materials and tutorials online through SAP Ariba Network Portal. The standard training
materials and tutorials aim to educate suppliers about SAP Ariba system specifically, but
not about ASC Registration Questionnaire. However, ASC advises those Suppliers facing
difficulty adapting to SAP Ariba to register for SAP Ariba training. SAP Ariba customer
support team is also available to assist suppliers in training registration.
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HH

SAP Ariba /\\ Proposals

. X 20% off Ariba Discovery Adv:
Supplier Login

4 Why can't | find an event?

= Training sessions with lve Q2A

44 "The username and password pair
you entered was not faund

% “The usemams and pa:
entered has already merged to
Ariba Sourcing Lser

-2 Some comman issu=s
when registering an account?

te in my buyer's
ng an email invitation?

2 What browser versions ars certified

Viewmore [F

Cant fog in? Let us help you!

Sunnnrted hmwssrs and nliains

['] pocumentaton Ei Zuppor I

Live webinars are available on various topics on how to use the software. You only need to

register and select the topic, as per your requirement.

Proposals -.

SAP Ariba /

Businesses Connect on Ariba

Supplier Login Network

b

connect ic

i Usemame or Password

Sanrnrtad hrossars and oliine

o

SAF Ariba Success Sessions webinars
on a variety of topics to demonstrate how
1o use the saftware. Webinar topics inciude
sessions b jstration, invoscing.
participating in events and mere. The live
webinars arefolowed by fve Q&As.

You can sign up for the events by following
fink for the region you are located in and
then taking these actions:

- Gelect the event tops, date, and tme
you would ke to atiend.

+ A pag up will sopssr. Any sections
marked with & red asterisk are
mandtory.

+ After filling vut the required information,
cick the *Register” butan.

j Links:

For vents during North American
business hours (Eastern Time Zone), click

Summer Time Zone), click hers

Far avents during Asian Pacific and
Australian buziness hours (Japan
Time Zone), click here

::cumwaum] [{1 Suppon ]
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SAP Ariba also provides online video links to guide suppliers on how to access and use
following topics:

e Having trouble logging in (forget password)
e Introduction to the dashboard

e Overview of Ariba Network

e Supplier Basics

e Add a new user

o Create a customer contact

e C(reate a catalog

e Change your account administrator

Online product documentation have technical support guidance, which can be access at:
https://uex.ariba.com/auc/node/6033

ASC Help Desk

Seeking help for business support regarding ASC Supplier Registration Questionnaire
(unclear questions, link not working, expired timeline, and additional information), please
contact ASC Supplier Relations Team at SSymposium@aramcoservices.com.

SAP Ariba Help Desk

Suppliers connected to the SAP Ariba network can receive technical support within the SAP
Ariba network through filling and submitting an online form, or by emailing technical
support.

SAP Ariba customer support is there to help suppliers with technical issues such as
password reset, SAP Ariba basic training, navigation, etc. Click on “Support” link to
contact SAP Ariba Support.

SAP Ariba /\\ Proposals wess s s

20% off Ariba Discovery

"-H.n’l
[ A

Supplier Login

Login

Foroot Usemame or Password

Can'tlog in? Let us help you!

[[] Documentat: Support
S — ] ovemenon
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SAP Ariba Customer support is available by email or phone. Type “Support” in the search

bar and the three options will appear:

e Get help by email
e Get help by phone
e Attend a live webinar

Ariba Exchange User Community

Support Center

| need help witl [support J

-:5 How do | contset Aribs Customer Suppert?

':a_ﬁg How do | resolve an ANERR login emor?

[
-:q How do | scoess and change the former administrator's sccount?
:‘*i'{ What browser versions are ceriified for SAP Ariba cloud solutons?
:"-;7' WWhat are some common issues when registening &n account?
43 2 3 ..

Can't find what you are looking for? Let us help you.

Choose your communication praference:

B2 Get help by email

%(_ Get help by phone

] Attend a live webinar

Support Scenarios

5

Home | Learning | Support

Common Troubleshooting Tags

i

= Browser configuration

company o Company account sestings

My account con o Reg=tation
g6 Proposas icipation

Light accounts  Azcount navigation

aurcing sven for scpetieis SUPPliEr aceount login

trustariba.com

Information and latest notifications shout product issues and
planmed downfime.

Checke status

Below are some quick links to different supplier tutorial topics. You can access the full list
of topics introduced by the learning center at:

https://uex.ariba.com/auc/learning-center

Introduction to the SAP Ariba Dashboard

Please refer link below for tutorials on accessing SAP Ariba Apps (Leads, Proposals,
Contracts, and Orders & Invoices), inbox, outbox, catalog, account setting, change
password, link user Id and company profile etc.

https://uex.ariba.com/auc/node/99973

Supplier Basics
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This tutorial provides guidance on registration, password reset, dashboard, and how to link
multiple accounts.

https://uex.ariba.com/auc/node/99957

Forgot Password

Here is the SAP Ariba provided video link if you forget the password.

https://uex.ariba.com/auc/node/100321

Adding Secondary Users

The Primary Contact person for the Company/Supplier can invite multiple users from their
organization to access the SAP Ariba Network Profile and ASC SAP Ariba Profile. The
Primary Contact person can also limit permissions of those users based on their roles in the
organization. To learn more about how to add secondary users and assign different roles,
please see the video below.

https://uex.ariba.com/auc/node/100348

ASC SAP Ariba Privacy Notice

At Aramco Services Company (“ASC” or “we”), your privacy is important to us and
maintaining your trust is a priority. We have prepared this Privacy Notice, which informs
you that information submitted by you or collected by ASC may be used for the purposes
below.

1. ASC Website

This Notice applies when you use the Aramco e-Marketplace (“Site”) or any other
online service that links to or refers to this Notice. This Notice does not apply to
information collected through other websites or online services. When visiting any
other websites, please review and familiarize yourself with the relevant privacy policy.

2. Information we collect

When you use the Site we may collect information about you (“Personal Data”), along
with information about your business or company. The Personal Information we
collect includes, for example:

« Name

e Language

o Contact details (such as telephone numbers, email address, address)
o User login data

We may also collect information about your use of the Site. For example, we may
collect

o Device information (e.g., your IP address or the settings of the device you use to
access the Site)
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Usage information (such as how you are using the Site)[, and we collect this
information, in part, through the use of technologies such as cookies and similar
tracking technologies]

We may also receive information about you from publicly and commercially available
sources, as permitted by law, which we may combine with other information we
receive from or about you.

Collection, processing and use of your Personal Data

We collect Personal Data of users of the Site. We collect, process and use your
Personal Data in connection with your use of the Site in providing you services and
operating the Site such as:

Registering you or your business to become a supplier

Enabling you to contact us for partnership, supplier, or other business opportunities
Business execution, including entering into of agreements with customers,

suppliers and managing relationships with such parties and as necessary and
appropriate to operate the Site (e.g., fraud prevention, analysis and improvement
of the Site)

Communicating to our customers, investors, prospective and existing employees
Legal and/or regulatory compliance reasons including litigation and defense of
claims

We may also use your personal information as we believe is necessary or appropriate to
protect, enforce, or defend the legal rights, privacy, safety, or property of the Site, its
employees or agents, or other users and to comply with applicable law.

How we might share your Personal Data

We may share your Personal Data with third parties where:

To fulfill your requests for products, services and information as otherwise
necessary or appropriate to operate the Site

We have a public or legal duty to do so (e.g., assisting with detection of crime,
regulatory reporting, litigation, or defending legal rights)

To a competent public authority, government or regulatory agency where it is
necessary to comply with a legal or regulatory compliance obligation which we are
subject to or as permitted by applicable local law

We asked for your permission to share your Personal Data and you agreed

Within our family of affiliated companies, such as with our parent company and
with its subsidiaries and corporate affiliates

In the event of a reorganization, merger, divestment or other sale of some or all of
our assets or stock, or in connection with a bankruptcy reorganization

To enforce or apply any agreements we have with you or otherwise to protect or
defend our or our affiliates’ or employees’ rights, interests, safety, and security
To third party suppliers or service providers who we use to support our business,
including but not limited to the operation of this Site

We also may share other information with third parties in a manner that does not
identify particular visitors, including, for example, aggregate information about how
the Site is used.
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5.

Online Tracking

We and third parties that provide content or functionality on the Site may use cookies
and similar tracking technologies to facilitate administration and navigation on the
Site, to better understand and improve the Site, and to provide you with a customized
online experience.

Cookies. Cookies are small files that are placed on your computer when you visit a
website. Cookies may be used to store a unique identification number tied to your
computer or device so that you can be recognized as the same user across one or more
browsing sessions, and across one or more sites.

Most browsers are initially set up to accept cookies. Your browser or device may offer
settings that allow you to choose whether browser cookies are set and to delete them.
For example, you may be able to configure your browser not to accept cookies or to
notify you when a cookie is being sent. For more information about whether these
settings are available, what they do, and how they work, visit your browser help
material. Please be aware that some features of the services may not function
properly or may be slower if you disable cookies.

Web Beacons and Other Tracking Technologies. We, along with third parties, also may
use other tracking technologies. For example, we may use technologies called beacons
(or “pixels”) that communicate information from your device to a server. Beacons can
be embedded in online content, videos, and emails, and can allow a server to read
certain types of information from your device, know when you have viewed particular
content or a particular email message, determine the time and date on which you
viewed the web beacon, and the IP address of your device. We and third parties use
web beacons for a variety of purposes, including to analyze the use of our services and
(in conjunction with cookies).

Do Not Track Signals. Some web browsers may transmit “do not track” signals to the
websites and other online services with which a user communicates. There is no
industry standard that governs what, if anything, websites should do when they receive
these signals. We currently do not take action in response to these signals. If and when
a standard is established and accepted, we may revisit our policy on responding to
these signals.

Third Party Content and Links

Some of the content and functionality on the Site may be provided by third parties
that are not affiliated with us. When you use the Site, such third parties may collect
or receive certain information about you and/or your use of the Site, including through
the use of cookies, beacons, and similar technologies. This information may be
combined with information collected across different websites, online services, and
other linked or associated devices. These third parties may use your information to
improve their own services and consistent with their own privacy policies.

The Site may link to third-party websites and services that our outside of our control.
These other sites may send their own cookies to you, collect data, or solicit personal
information from you. We are not responsible for the security or privacy of any
information collected by other websites or other services. We encourage you to
review the privacy policies and terms and conditions on those linked sites.
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7.

10.

How we protect and handle your Personal Data

We use technical and organizational measures to protect personal information we
process about you. However, please note that no data transmission over the Internet
can be guaranteed to be completely secure. As a result, although we strive to protect
your personal information and privacy, we cannot guarantee or warrant the security of
any information you disclose or transmit to us online and cannot be responsible for the
theft, destruction, or inadvertent disclosure of your personal information.

International data transfers

Please be aware that information you provide to us or that we obtain as a result of
your use of the Site may be collected in your country and subsequently transferred to
the United States or to other countries in accordance with applicable law. The laws on
processing such information in these locations may be less stringent than in your
country and information may be subject to lawful access by U.S. courts, law
enforcement, and governmental authorities. By using the Site, you consent to the
collection, international transfer, storage, and processing of your information.

Changes to this Privacy Notice

We may modify this Privacy Policy from time to time. Any changes to the Privacy
Notice will become effective when the updated policy is posted on the Site. We
recommend that you revisit this Privacy Notice periodically to ensure that you are
aware of our current privacy practices, although we may also elect to notify you by e-
mail or by posting something on some or all of the Site. Your continued use of the Site
following the posting of changes will mean that you accept the Privacy Notice and any
changes.

Contact Us

The accuracy of your information is important to us. In many cases, you or an
administrative contact for your business will be able to directly update or change your
information by logging onto the Site. If you would like to exercise rights you have
under local law to access, rectify, or delete your information, please contact us at the
contact information below.

If you have any questions regarding this Privacy Notice, please contact:
SSymposium@aramcoservices.com.
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