
 

AACO PRIVACY NOTICE FOR SUPPLIERS 
Last Updated: January 15, 2026 

At Aramco Americas Company (“AACO” or “we”), your privacy is important to us. We have 
prepared this Privacy Notice to provide suppliers and potential suppliers (collectively, “you”) 
with information about our privacy practices. This Privacy Notice applies when you access 
AACO supplier websites or online services that link to or refer to this Notice (each, a 
“Supplier Site”) or otherwise provide AACO your personal information. Please read this 
Privacy Notice to fully understand what personal information we collect, how we collect and 
use that personal information, and how we protect personal information. 

As used in this Privacy Notice, “personal information” means information that identifies, 
relates to, describes, is reasonably capable of being associated with, or could reasonably be 
linked, directly or indirectly, to you. Personal information does not include publicly available, 
deidentified, or aggregated information. 

1. What Personal Information We Collect 

We may collect personal information about you, along with information about your business 
or company. The personal information we collect may include: 

• Identifiers and Personal Records, such as your name, signature, postal address, IP 
address, email address, phone number, login credentials, financial information, and 
other similar information. 

• Commercial Information, including records of products or services obtained or 
considered. 

• Internet or Other Electronic Network Activity Information, including information about 
your use of the Supplier Sites, such as your IP address, browsing history, search 
history, and other information regarding your interactions with the Supplier Sites. 

• Geolocation Data, including approximate location derived from your device IP 
address. 

• Audiovisual Information, including images, photographs, and video of you, and audio 
recordings, such as if you participate in phone calls on a recorded line or interact with 
us by videoconferencing. 

• Professional or Employment-Related Information, including your job title, employer, 
license information, resumes, and references. 

• Inferences derived from other personal information we collect reflecting preferences, 
characteristics, psychological trends, predispositions, behavior, attitudes, 
intelligence, abilities, and aptitudes. 



 

We may also collect personal information that does not fit into the categories above, for 
example the contents of communications you choose to share with us. 

As permitted by law, we may also receive information about you from publicly and 
commercially available sources, such as public business records and government records. 
We may combine this information with other information we receive from or about you, for 
example, to verify the truthfulness of information that you have provided. Your personal 
information may be converted into deidentified, anonymized, or aggregated data. Once 
information is deidentified, we will not attempt to reidentify it, except as permitted by law. 

2. Sources of Personal Information 

We collect the categories of personal information described above from the following 
categories of sources: 

• Directly from you, including when you fill out a form, communicate with us, or 
otherwise interact with us. 

• Automatically, including through cookies and tracking technologies when you use the 
Supplier Sites. 

• From vendors that help us run our business, including payment processors, 
information technology vendors, and other service providers. 

• From other sources, including your employer, professional organizations, and other 
parties that may provide us with information related to you. 

3. How We Process Your Personal Information 

We process and use the personal information identified above to help us decide whether to 
buy goods or services from you, to communicate with you, to fulfill our obligations to you, to 
operate our business, and to comply with applicable laws and regulations. For example, we 
process and use personal information: 

• For business execution and administrative purposes, such as evaluating and 
screening potential suppliers, registering you or your business, managing our 
relationship with you and your employer, and performing our contractual obligations 
to you (e.g., processing payments); 

• For organization and management of our business, such as operating, analyzing, and 
improving our supplier relationships, business processes, and information 
technology systems, analyzing use of and improving the Supplier Sites, and 
monitoring and preventing fraud and information security threats; 

• To communicate with you and your employer; 



 

• For business reorganization, such as preparing for or entering into a merger, sale, 
purchase, joint venture, assignment, transfer, or other disposition of our business, 
assets, or stock, or rehabilitation, capital venture, or any similar transaction; 

• For security and integrity, such as managing access, maintaining systems and 
servers, enhancing information technology, maintaining the security of our 
operations and systems, protecting our premises, assets, systems, and intellectual 
property; and 

• For legal and/or regulatory compliance including litigation and defense of claims. 

We also may use your personal information as we believe is necessary or appropriate to 
protect, enforce, or defend the legal rights, privacy, safety, or property of AACO and its 
affiliated companies, the Supplier Sites, our employees or agents, or other users and as 
otherwise required or permitted by law. 

4. How We Disclose Personal Information 

We may disclose your personal information to the following parties for the purposes set forth 
above: 

• Our affiliates, including Saudi Aramco and other Aramco Group affiliates and entities. 
• Service providers that we use to support our business (e.g., hosting, cloud storage, 

and other services). 
• Public authorities as required by law, when responding to government requests, or in 

connection with corporate transactions. 
• Parties to corporate transactions as part of a corporate transaction or proceeding 

such as a merger, financing, acquisition, bankruptcy, dissolution, or a transfer, 
divestiture, or sale of all or a portion of our business or assets. 

• Other recipients as necessary to facilitate your provision of services to us, to facilitate 
services we may provide to you, or otherwise upon your request. 

5. How Long We Retain Personal Information 

We maintain the categories of personal information described above for as long as 
necessary for the purposes described in this Privacy Notice or otherwise authorized or 
permitted by applicable laws or regulations, including where retention of your personal 
information is reasonably necessary to: manage your relationship with us, carry out our 
operations, or satisfy another purpose for which we collected the personal information; 
carry out a disclosed purpose that is reasonably compatible with the context in which the 
personal information was collected; comply with our legal or regulatory obligations; or 
protect or defend our rights or property. 



 

Where personal information is used for more than one purpose, we will retain it until the 
purpose with the latest period expires. For more information about our retention policies, 
please contact us as provided below. 

6. Online Tracking 

We and our vendors that provide content or functionality on the Supplier Sites may use 
cookies and similar tracking technologies that collect information when you interact with the 
Supplier Sites. Depending on your device and browser settings, these technologies may 
collect information such as your IP address, device identifiers, user preferences, 
approximate geolocation, the pages you click on, and the website you visited immediately 
beforehand. Additionally, these technologies may collect details about how you interact with 
the Supplier Sites. We may use these technologies for various purposes, including to 
facilitate administration and navigation on the Supplier Sites, to better understand and 
improve the Supplier Sites, to tailor our advertisements to you, and to provide you with a 
customized online experience. 

Technologies we use may include but are not limited to: 

Cookies. Cookies are small files that are set by your browser on your computer or device 
when you visit a website. Cookies may be used to store a unique identification number tied 
to your computer or device so that you can be recognized as the same user across one or 
more browsing sessions, and across one or more sites. 

Most web browsers are set to accept cookies by default. Depending on your browser or 
device, you may have settings that allow you to control how cookies are handled, including 
whether browser cookies are set and to delete them. For example, you may be able to 
configure your browser to block cookies or to notify you when a cookie is being set. For more 
information about whether these settings are available, what they do, and how they work, 
visit your browser help material. Please be aware that some features of the services may not 
function properly or may be slower if you disable cookies. 

Web Beacons and Other Tracking Technologies. We, along with our vendors, also may use 
technologies called beacons (or “pixels”) that communicate information from your device to 
a server. Beacons can be embedded in online content, videos, and emails, and can allow a 
server to read and collect certain types of information from your device, know when you have 
viewed particular content or a particular email message, determine the time and date on 
which you loaded the web beacon, and the IP address of your device. We and our vendors 
may use web beacons, including the Meta Pixel, for a variety of purposes, including to 
analyze the use of our services and to target and deliver ads. 



 

Certain advertising tracking technology vendors may participate in the Digital Advertising 
Alliance ("DAA") AdChoices Program and may display an Advertising Option Icon for Interest-
based Ads that links to an opt-out tool which allows you to exercise certain choices regarding 
targeting. You can learn more about the DAA AdChoices Program 
at http://www.youradchoices.com/. Please be aware that, even if you are able to opt out of 
certain kinds of interest-based ads, you may continue to receive non-targeted ads. 

You may be able to adjust your browser settings to remove or reject cookies. Some browsers 
may have a "Do Not Track" setting. Please note that the Websites are not designed to 
respond to "Do Not Track" settings. 

7. Third-Party Content and Links 

Some of the content and functionality on the Supplier Sites may be provided by third parties 
that are not affiliated with us. In addition, the Supplier Sites may link to third-party websites 
and services that are outside of our control. These third parties may use your information to 
improve their own services and be consistent with their own privacy policies. We are not 
responsible for the content or privacy practices of any linked websites that we do not control. 
This Privacy Notice does not apply to online services that we do not control or maintain. 

8. How We Protect Your Personal Information 

We strive to maintain adequate technical and organizational measures to protect personal 
information we process about you, which we provide at no cost to you. However, please note 
that no data transmission over the internet can be guaranteed to be completely secure. As a 
result, although we strive to protect your personal information and privacy, we cannot 
guarantee or warrant the security of your personal information and cannot be responsible 
for the theft, destruction, or inadvertent disclosure of your personal information. 

9. International Data Transfers 

Please be aware that information you provide to us or that we obtain as a result of your use 
of a Supplier Site may be collected in your country and subsequently transferred to the 
United States, the Kingdom of Saudi Arabia, or to other countries in accordance with 
applicable law. The laws on processing such information in these locations may be less 
stringent than in your country and information may be subject to lawful access by U.S. 
courts, law enforcement, and governmental authorities. By using a Supplier Site, you 
consent to the collection, international transfer, storage, and processing of your information. 

http://www.youradchoices.com/


 

10. Your Rights 

You may have certain rights as a data subject under local law. For example, you may have 
the right to access or delete personal information, as well as other rights.1 The Supplier Sites 
may provide you with direct access to view, update, correct, and/or delete your data. If this 
functionality is not available or you would otherwise like to exercise your legal rights, please 
contact us at supplierrelations@aramcoamericas.com. We will respond to requests in 
accordance with applicable law and subject to legal and contractual restrictions. 

11. Changes to this Privacy Notice 

We may modify this Privacy Notice from time to time. Any changes to the Privacy Notice will 
become effective when the updated Notice is posted on the Supplier Sites. We recommend 
that you revisit this Privacy Notice periodically to ensure that you are aware of our current 
privacy practices. Your continued use of a Supplier Site following the posting of changes will 
mean that you acknowledge our practices as described in the updated Privacy Notice. 

12. Contact Us 

If you have any questions regarding this Privacy Notice, please contact AACO Supplier 
Relations at supplierrelations@aramcoamericas.com. 
 

 
1 These rights can include the right to: (1) access, correct, erase, restrict or object to data processing; (2) 
anonymization, blocking, or deletion of unnecessary or excessive data or data processed in noncompliance 
with the applicable law; (3) data portability; (4) withdraw consent; (5) petition applicable governmental 
entities regarding the use of his or her data; and (6) information about the possibility of denying consent and 
the consequences of such denial. 
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